
Respite Care Services Respite Care Services 

phw q#k~@vn @w`rwOr# @mm pwYQk`@v| a#wOlw~ @v|:
shn rFkvrNy ynE kOmk~q?
shn rFkvrN slsn~@n~ kvEr#n~ s[h`q?
kOmn a`k`r@y~ shn rFkvrN lb`g#nWmt pElEvn~q?
shn rFkvrN s[h` g`s~wOv @k`pmnq?
shn rFkvrN lb` g#nWmt uqv| kl h#k~@k~ k`tq?
v#dQQqEr vQs~wr lb` gw h#k~@k~ @k`@hn~q?

shn rFkvrNy ynE kOmk~q?

shn rFkvrNy ynE @ktQ k`lWn rFkvrNyyQ. emgQn~ 
rFkvrNkr#t wm s`m`n& rFkvrN k`r~yx`r@yn~ @ktQ 
vQ@v|kyk~ lb` @qnE l#@b|. @myQn~ rFkvrNkr#t vQ@v|kyk~ 
g#nWmt, wm`@g~ eqQ@nq` v#dktyEwO vl @yqWQmt @h`~ nQv`dEvk~ 
g#nQmt idkd s#l@s~. rFkvrN sw~k`r lbn~n`tq @mnQs` 
@vnw~ uqvQy hmEvWmtw~ @vnw~ sm`j kQYy`vn~hQ @yqW swOtE 
vWmtw~ avs~}`vk~ s#l@s~. 

shn rFkvrN wm nQv@s~qWm @h`~ pYj`v wOlqW s#pyQy h#k. 
em rFkvrNy p#y kWhQpykt, qvskt, ek~ r`wQYykt @h`~ qQg 
k`lyk~ s[h` sls` qQy h#k. ey s$m swQykm sQqEvn @qyk 
@h`~ vsrkt vrk~ sQqEvn @qyk~ vQy h#k. shn rFkvrN hqQsQ 
avs~}`vkqW vEvq lb` gw h#k.

shn rFkvrNy v#qgw~ @s~vyk~ vnE@y~ phw s[hn~ kr#nE 
nQs`y:

@myQn~ rFkvrNkr#vn~t awQ@r~k upk`ryk~ l#@bn nQs` 
ovEnt wm pvE@l~ s`m`jQkyn~ s[h` wm @gqrqWm rFkvrN 
sk~k`r krgn y`mt id s#l@s~.
rFkvrNkr#vn~t vrQn~vr q#@nn a`wwQy sh vQd`v 
smny krg#nWmt @my uqv| @v|.
@mmgQn~ rFkvrNkr#@g~ @s_K&y sh XOx s`{ny vr~{ny 
@k@r~.
rFkvrN lbn~n`t alEEw~ aw~q#kWm| sh kYQy`k`rkm| @mmgQn~ 
s#l@s~.

shn rFkvrN slsn~@n~ kvEr#n~ s[h`q?

shn rFkvrNy rFkvrNkr#t @mn~m rFkvrN lbn~n`tq 
a`{`r vn ek vr~gyk @s~vykQ.

rFkvrNkr# ynE wm pvE@l~ s`m`jQk@ykO @h`~ mQwY@ykO  wm @gqrqWm 
@h`~ pYj` s~}`nykqW bl` kQy` gn~n` @k@nkQ. rFkvrNkr#@v`~ 
swQykt p#y kQhQpyk~ @h`~ qQnpw` mElE qvs pEr`m rFkvrN sk~k`r 
krnv` vQy h#k. @b`@h`~ vQt rFkvrNkr#@g~ upk`ry @n`m#wQ vE@y~ 
nm| rFkvrNy lbn~n`t  sQy nQv@s~ jWvw~ vWmt @n`pElEvn. 

wmn~ bl`kQy` gn~n` w#n#w~w` 
vsr 65 kt vd` vysk sh qEbl nm|
vsr 65 kt vd` vysk sh a`b`{Qw nm|
cQw~w vQk~@;~p@yn~ (vQmns&y) @p@ln~@n~ nm|
m`nsQk, nQqn~gw @h`~ m`r`n~wQk @r`~gykWn~ @p@ln~@n~ nm|

em rFkvrNkr#vn~t shn rFkvrN @s~vy mgQn~ a`{`r krnE 
l#@b|.

wnQvm jQvw~vn awr wmn~t wmn~v bl`kQy` g#nWmtq 
@n`h#kQyyQ  sQwn vysk uqvQyt (uq`hrnyk~ vX@yn~ ovEn~ 
@r`~gykQn~ snWp @vmQn~ sQtQQn vQt) vQr`myk~ lb` g#nWm s[h`q 
shn rFkvrN lb` gw h#k. 

kOmn a`k`r@y~ shn rFkvrN lb`g#nWmt 
pElEvn~q?

shn rFkvrN kYm kQhQpykt s#l@s~. mQn~ ek~ kYmyk~ @h`~ kYm 
kQhQpyk ekwOvk~ @w`~r` g#nQm wOlQn~ shn rFkvrN @s~vy 
rFkvrNkr#@g~ @mn~m rFkvrN lbn~n`@g~q avX&km| 
pQrQms`lyQ. SsElb shn rFkvrN kYm kWpyk~ phw q#k~@v|:

wm nQv@s~qWm shny

wm nQv@s~qWm shny mgQn~ shn rFkvrNkr#vkO @gqrtm 
p#mQn rFkvrN sw~k`r spyn nQs` rFkvrNkr#vkOt @ktQ 
nQv`dEvk~ g#nWmt avs~}`v lb` @q~. s`m`n&@yn~ @my swQykt 
p#y kWpyk shn rFkvrNy vn awr @my klQn~ s#lsEm| 
krgnE l#@b|. wm nQv@s~qWm shny @b`@h`~ vQt s#p@yn~@n~ 
ngr sx` mgQnQ.

wm nQv@s~qWm shny mgQn~ 
wm nQv@s~qWm ek~ rFkvrNkr#vkO@g~ @s~v`v 
ucQw nm| pEq~glQk sw~k`ry sh wm nQv@s~qWm rFkvrNy 
ek~ ek~ pEq~gly`@g~ r#cQy sh vQ@n`~q`AX anEv, pY`@q~XQk 
uq&`n vlt y`m @h`~ cQwYpt n#rBWmt y`m v#nQ vQvQ{`k`r 
vQ@n`~q kQYy`k`rkm| s#p@y~.

Sinhalese

shn rFkvrN @s~v`
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shn rFkvrN @s~v`
pY@q~X@y~ ngr sx`v vQsQn~ rFkvrN avX&w` sh pYmEKw` 
wk~@s~r# kr wWrny krnE a#w.

pYj` s~}`n p`qk shny

pYj` s~}`n p`qk shny s#l@snE@y~ nQv@sn~ pQtwqWy. 
rFkvrN lbn~n` pYj` s~}`n wOl kQYy`k`rkm| vlt shx`gQ vn 
awr rFkvrNkr#vkOt vQr`myk~ lb` g#nWmt id l#@b|.

qQv` shny

qQv` shny @b`@h`~ vQt spynE lbn~@n~ qQv` rFkvrN 
m{&s~}`n, pYj` @s_K& m{&s~}`n, sh smhr @n~v`sQk 
v@y`~v_q~{ rFkvrN nQv`s vlqWy. s`m`n&@yn~ @my s~}Qr 
pqnmk~ mw qvs~ b`gyk~ @h`~ mElE qvsk~ pEr` s#p@y~.

s`mRhQk  kQYy`k`rkm| vlt phw @q~ a#wOlw~ vQy h#k:
m^qE v&`y`m, ti cW (tai chi)
aw~ v#d, lW v#d
l$l~l mw krn kWYd` (Board Games),
k`d| kWYd`v, bQA@g`~
vQ@n`~q kQYy`
@w`rwOr# s`kc|j` (Information Talks)
a`h`r sh pYv`hny
v#qgw~ s~}`n b#lWmt y`m @h`~ s`p~pE y`m

r`wWY shny

smhr qQv` rFkvrN m{&s~}`n sh pYj` shn 
nQv`s mgQn~ r`wWY shn @s~vy spynE l#@b|. 
@mm r`wWY sh @ktQ k`lQn rFkvrNy mgQn~ 
rFkvrNkr#vnt @ktQ sh sEnm& vQr`myn~ 
g#nWmt id slsyQ. r`wWY shn @s~vy kl~ wQy` 

s#lsEm| kr g#nWmt @h`~ hqQsQ avs~}` vlqW lb` g#nWmt pElEvn.

r`wWY shny phw s[hn~ @q~ lb` @qnE l#@b|:
nQv@s~ jWvw~ vnv` sm`n v`w`vrNyk~
adE mt|t@m| sw~k`r avX& ayt rFkvrNy
@ktQ k`lWn rFkvrNy, ek~ vrkt r`wWY 7k~ qk~v` @vn~ kr 
gw h#k.
wmn~t pEq~glQk nQqn k`mr idk~~ sh kN~d`ym| kQYy`krkm|
p#y 24 pEr`m pEhEnE k`r~y mN~dlyk upk`ry.

pYj` p`qk shny s[h` wk~@s~r# kQrWm shn rFkvrN 
spyn~n` vQsQn~ krnE l#@b|.

nQv`s p`qk shny

nQv`s p`qk shny vd`w~m sElb shn 
rFkvrN kYmyyQ. rFkvrN lbn~n` 
v@y`~v_q~{ rFkvrN nQv`syk swQyk~ 
@qkk~ @h`~ It v#dQ klk~ n#vwW sQtQn awr rFkvrNkr#vkOt 
@ktQ k`lWn vQr`myk~ lb` g#nWmt mQn~ id l#@b|.

nQv`s p`qk shny:
@n~v`sQk`g`r sh s`w~wO nQv`s nmQn~ h#[Qn~@vn, phl sErFkOm| 
mt|t@m| sh ihl sErFkOm| mt|t@m| @n~v`sQk rFkvrN nQv`s 
@qvr~g@y~m nQv`s p`qk shny slsnE l#@b|.
@b`@h`~vQt rFkvrNkr# asnWp vE vQt, rFkvrNkr# nQv`dE 
@g`s~ sQtQn vQt @h`~ rFkvrNkr# @ktQ klkt @s~v@y~ 
@n`m#wQ avs~}` vlqW nQv`s p`qk shny lb` g#@n~. 
nQv`s p`qk shny kl~ wQy` s#lsEm| krg#nWmt @mn~m hqQsQ 
avs~}`vn~ s[h` lb` g#nWmtq pElEvn.
phl sErFkOm| mt|t@m| sh ihl sErFkOm|  mt|t@m| shn 
rFkvrN yn @qvr~gym s[h` v@y`~v_q~{ rFkvrN 
wk~@s~r# @s~v@y~ Aged Care Assessment Service 
[ACAS] anEm#wQy lb` gw yEwOy. (vQs~wr s[h` 4 vn 
pQtEv bln~n)
nQv`s p`qk shny ek mEql~ vr~;ykt qQn 63 k~ rj@y~ 
shn`{`r lbn v@y`~v_q~{ rFkvrN nQv`syk n#vwWmt 
sWm`@v|. ACAS hQ anEm#wQy lb` gw@h`w~ awQ@r~\k qQn 
21k shn k`lykt @my qWr~g kr g#nWmt pElEvn.
nQw& rFkvrNy s[h` y`mt @pr shn nQv`sy g#n q#n 
bl` g#nWmtq @my @h`[ kYmykQ.

hqQsQ avs~}` shny

an@p~]Qw @h`~ hqQsQ avs~}` vlqW hqQsQ avs~}` shny pY@
y`~jnyt g#@n~. rFkvrNkr#@g~  n$q$@ykO@g~ mrNy, hqQsQ@y~ 
@r`~g`wOr vWm @h`~ hqQsQ anwOrkt lk~vWm  nQs` rFkvrNkr#t 
wm`@g~ rFkvrNy lbn~n`t sw~k`r kQrWmt @n`h#kQ vQm @mvn~ 
hqQsQ avs~}`vn~y. 

hqQsQ avs~}` shny lb` g#nWm s[h` @fdrl~ rj@y~ rFkvrN 
shn m{&s~}`ny (Commonwealth Carer 
Respite Centre) qv@s~ p#y 24 pRr`m a#mwQy 
h#k.

rFkvrNkr#n~ hqQsQ avs~}` s[h` pY@y`~jnyt 
gw h#kQ vQkl~pyk~ sEq`nm| krgn sQtWm 
v#qgw~y. wm vQkl~p s#lsEm g#n hqQsQ avs~}`vlqQ q#nEm| 
@qn~nn~ @ls nm| kr a#wQ pEq~glyn~ smg  kl~ wQy` s`kc|j` 
kl yEwOy. hqQsQ avs~}`vlqQ q#nEm| @qn~nn~ @ls nm| kr 
a#w~@w~ pvE@l~ s`m`jQkyn~, mQwOrn~ @h`~  pY`@q~XQy @s~v` @y`~jk@
yk~ vQy h#k. 

This Migrant Information Centre (Eastern Melbourne) CPP project, received funding assistance from the Australian Government Department of Health and Ageing 
under the Community Partners Program (CPP).



hqQsQ avs~}` s[h` kl~ wQy` s#lsEm| kQrWmt upk`r vn pQnQs
hqQsQ rFkvrN kt|tlyk~ (Emergency Care Kit) @fdrl~
rj@y~ rFkvrN sm|pw~ m{&s~}`n@yn~ (Commonwealth
Carer Resource Centre) @n`mQ@l~ s$p@y~.

nm& shny

rFkvrNkr#vn~@g~ sh ovEn~@gn~ 
rFkvrNy lbn~nn~@g~w~ sEvQ@X~; 
avX&w` pQrQmsn pQnQs nv kYm@y~ 
sEnm& v#d sthn~ mgQn~ nm& shny 
lb` @q~. s`m`n& v#dsthn~ k`l@vQl` 
vlQn~ pQtw, i[ hQt, swQ an~w vl @h`~ nQv`dE k`lvl nm& 
shn lb` qQy h#k. 

shn rFkvrN s[h` g`s~wOv @k`pmnq?

shn rFkvrN s[h` yn g`s~~wOv avX& krn @s~v`@v| s~vx`vy 
sh mEql~ @gvWmt a#wQ h#kQy`v yn s`{k @qk anEv @vns~@v|. 

wm nWv@s~m shny s[h` mQl nQym vn~@n~ p#y gnn anEvy. 
shn @s~vy s#p@yn @h`~r`vn~ sh mQl anEp`wy ngr sx`@vn~ 
ngr sx`vt @vns~ vQy h#k.

pYj` s~}`n p`qk shn @s~v` g`s~wOv nQym vnE@y~ lb` gw~ 
@s~v@y~ vr~gy anEvy. qQv` shn @s~v` s[h` u@q~ vr# 
@h`~  svs~ vr# s#sQ g`s~wOvk~ ay kryQ. sEvQ@X~; kQYy`k`rkm| 
@h`~ gmnk~ y`mt phsEkm| s#pyE@v`w~ awQ@r~k g`s~wOvk~ ay 
@k@r~. r`wWY shny s[h` @@qnQk g`s~wOvk~ ay @k@rn awr 
@my @s~v` @y`~jky`@gn~ @s~v` @y`~jky`t @vns~ @v|. 

nQv`s p`qk shny sqh` g`s~wO nQym krn~@n~ rjy mgQnQ. 
@m| s[h`  2008 s#p~w#m|br 20 vn qQnt bl pvw~vn vn
g`s~wOv qQnkt @d`lr~ 32.95 kQ. @mm g`s~wOv vsrt @qvrk~, 
v@y`~v_q~{ vQXY`m qWmn`@v| v#dQvWmt smg`mWv sA@X`~{ny @k@r~. 

mQl mEql~ aghQM k@mn~ @p@ln ay g#n vQ@X~; s`nEkm|pQk 
s#lkQl~lt gnEE l#@b|. g`s~wOv @gv` g#nWmt nEpElEvn~ vWm mw 
kQsQ@vkOt @mm @s~v` @n`l#bW y`mt id @qnE @n`l#@b|.

shn rFkvrN lb` g#nWmt uqv| kl h#k~@k~ 
k`tq?

@s~v` @y`~jkyn~v @klQn~m a#mwW@mn~ @h`~ phw @p@nn @s~v` 
a#mwW@mn~ shn rFkvrN @s~v` lb` gw h#k.

@mm @s~v` a#mwW@m|qW x`;N prQvr~wn @s~vy @n`mQ@l~ s#p@y~. 

phw qErkwn aAky amw` x`;N prQvr~wk@yk~ il~ln~n. 
n#w@h`w~
131 450 aAkyt prQvr~wn sh x`;N
prQvr~wn @s~vy Translating and
Interpreting Service (TIS) amwn~n.
wmn~@g~ x`;`v s[hn~ kr @s~vyt sn~{Q
krn @ls il~ln~n.

ngr sx`@v| v@y`~v_q~{ sh a`b`{Qw @s~v`

Boroondara City Council 9278 4722
Knox City Council  9298 8345
Manningham City Council 9840 9700
Maroondah City Council 9298 4389
Monash City Council  9518 3553
Whitehorse City Council 9262 6100
Shire of Yarra Ranges  1300 368 333

@fdrl~ rj@y~ rFkvrN shn m{&s~}`ny 
(Commonwealth Carer Respite Centre)
1800 059 059

shn rFkvrN @s~v` g#n sh em @s~v` lb`gw h#kQ 
pY`@q~XQk s~}`n g#n nEwnm @w`rwOr# @mmgQn~ s#p@y~.
@knkOt vd`w~m ucQw shn @s~vy lb` g#nWmt @mmgQn~ 
a`{`r @k@r~.
hqQsQ @h`~ @ktQ k`lWn shn @mmgQn~ spynE l@b|.

Direct2Care 1300 121 121
n#@gnhQr pY@q~X@y~ wQ@bn (Eastern region) v@y`~v_q~{
rFkvrN @s~v` g#n @mmgQn~ @w`rwOr# s#p@y~.
@mmgQn~ qErkwny hrh` mElQk wk~@s~r#v sQqE @k@r~.
anwOr#v @s~vy lb` gnE pQnQs @h`~ @s~v` wk~@s~r#v s[h` 
@y`mE kQrWm sQqE @k@r~.

shn @w`rwOr# sh sAvr~{ny  n#@gnhQr @p@qs 
(Respite Information & Development in the 
East) 1300 886 798

@mmgQn~ n#@gnhQr pl`@w~ jWvw~vn, vys avEr#qE 6-64 
awr vys#wQ a`b`{Qwyn~t sh r#kvrNkr#vn~t a#wQ 
@s~v`vn~ pQlQb[v @w`rwOr$ spynE l#@b|,

shn rFkvrN @s~v`
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v@y`~v_q~{ rFkvrN wk~@s~r# @s~vy
Aged Care Assessment Service (ACAS)

@mm @s~vy @@vq&vr#n~, @hqQyn~, sm`j @s~vkyn~ sh
a@nkOw~ @s&K& v^w~wWn~hQ nQy#@ln~nn~@gn~ smn~vQwy.
w#n#w~@wkOt wm @@qnQk sh @p_q~glQk avX&w` spEr`
g#nWmt kvr a`k`ryk uqv| avX&q yn~n nQX~cy kQrWm
pQnQs k`r~y mN~dly vQsQn~ pYX~n m`l`vk~ asnE a#w.
k`r~y mN~dly vQsQn~ ucQw @n~v`sQk rFkvrNy lb` g#nWmt
upk`r krnE l#@b|. n#w@h`w~ ucQw rFkvrNy lb`
g#nWm pQnQs @y`mE krnE l#@b|.
@mm @s~vy s$m pY`@q~XQkykm a#w.

Peter James Centre: 9881 1875
(@m`n$;~, vit|@h`~s~ sh m#nQn~g~hm|)
(Monash, Whitehorse & Manningham)

Angliss House: 9764 6390
(yr` pYY@q~Xy, k~@n`k~s~, m#r$n~d`)
(Yarra Ranges, Knox, Maroondah)

St. George’s Health Service: 9816 0566
(@b`r$n~qr`)
(Boroondara)

v#dQQqEr vQs~wr lb` gw h#k~@k~ @k`@hn~q?

wm pY@q~X@y~ @@vq&vr#n~@gn~, pYj` @s&K& @s~v` sh wv
@n`@ykOw~ sAvQ{`nyn~@gn~ shn rFkvrN @s~v` g#n
@w`rwOr# lb` g#nWmt pElEvn.

v@y`~v_q~{ rFkvrN @w`rwOr# qErkwn
@s~vy (Aged Care Information Line)                     
1800 500 853
Commonwealth Carelink Centre
1800 052 222
@fdrl~ rj@y~ rFkvrN sm|pw~ m{&s~}`ny
(Commonwealth Carer Resource Centre)    
1800 242 636
j`wQk vQmns& upk`r qErkwn @s~vy
(National Dementia Helpline)                              
1800 100 500
Centrelink - a`b`{Qw, @r`~gW sh rFkvrNkr#vN~
(Disability, Sickness and Carers)
132 717
Centrelink – bhE x`;` a#mwOm
131 202
v@y`~v_q~{ rFkvrN p#mQnQlQ nQX~cy @y`~jn` kYmy
(Aged Care Complaints Resolution
Scheme)
1800 550 552
vQk~@t`~rQy`nE @j~&;~Tyn~@g~ @w`rwOr#
(Seniors Information Victoria)                                
1300 135 090
v@y`~v_q~{ sh pYj` rFkvrN @vb| advQy
(Aged and Community Care website)
www.health.gov.au

National Respite for Carers Program (NRCP) and other Australian Government support for carers, Australian Government, Department of Health and 
Ageing, September 2006: copyright Commonwealth of Australia reproduced by permission.  Taking a Break, Australian Government, Department 
of Health and Ageing, copyright Commonwealth of Australia reproduced by permission. How Aged Care Assessment Teams (ACATs) can help you, 
Australian Government, Department of Health and Ageing, January 2008: copyright Commonwealth of Australia reproduced by permission.

Migrant Information Centre (Eastern Melbourne)
Address: Suite 2, 27 Bank Street, Box Hill VIC 3128
Telephone: (03) 9285 4888
Fax: (03) 9285 4882
Website: www.miceastmelb.com.au

This Migrant Information Centre (Eastern Melbourne) CPP project, received funding assistance from the Australian Government Department of Health and Ageing 
under the Community Partners Program (CPP).
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