
MIGRANT INFORMATION CENTRE (EASTERN MELBOURNE) 

Access & Support Program 
3xcd, dkog0Qk.-h c]t dkov6h,-6 

Linking people to services to 
help them stay at home 

This program is for: 
3xcd, oUc,jole]a[G 

 People who are older and frail 
z6hmujg4Qkcdj c]t -tik 

 Younger people with a disability 
z6hmujpa’o5j, c8jrydko 

 and their carers 
c]t z6hf6c] 0v’g0qkg9Qk 

 People who need help to access services that meet their needs 
z6h8hv’dko7;k,-j;pgs]nv grnjvg0Qksk[=iydko mujg0qkg9Qk8hv’dko 

 People who live in the Eastern Region of Melbourne 
z6hmuj16j.og0f8kg;aovvd 0v’c,]g[Uo 

We link you to services to help you stay living at home 
 r;dgIqk8yf8+lgoulqj’mjko sk[=iydko8jk’M grnjv-j;p.shmjko 16jda[ginjvo8q;gv’ 

Lao 



 We help you to understand what types of services are available and 
how they can help you 
r;dgIqk9t-j;pmjko.shg0Qk.9;jk ,u[=iydkospa’cfj c]t ,ao9t-j;pmjkowfhc[[.f 

 We contact services on your behalf 
r;dgIqk9tgxaoz6h8yf8+[=iydko8jk’M.shcdjmjko 

 We come to visit you at home and talk about your situation 
r;dgIqk9t,k1hP,mjkomujgInvo c]t xbdlkdjP;da[lt4kotdko0v’mjko 

 We organise interpreters if needed 
r;dgIqk9tskokprklk.shcdjmjko 4hk;jkmjko8hv’dko 

 We go with you to visit services 
r;dgIqk9trkmjkowxsk[=iydko8jk’M 

MIGRANT INFORMATION CENTRE (EASTERN MELBOURNE) 

Contact us: 8yf8+skr;dgIqkwfh8k,]5j,oUG 

Telephone 3m]tla[G 9275 6901  

Email s]n vug,; sporteous@miceastmelb.com.au 

The Access & Support Service is free & confidential 
[=iydko dkog0Qk.-h c]t dkov5h,-6oU c,jo2iu c]t 4ngxao7;k,]a[lj;o8q; 

This program provides short-term help for individuals: 
3xcd,oU 9t.shdko-j;pgs]nv-qj;7k; cdjlj;o[5d7qoG 

The Access & Support Program received funding from the Commonwealth and Victorian Governments 

mailto:wzhang@miceastmelb.com.au

