
ASYLUM SEEKER SERVICES IN THE EASTERN METROPOLITAN REGION  

 Service Contact details Address Services available 

AMES 
  

8558 8800 
srssreferrals@ames.net.au 

60 Douglas Street, Noble Park, 3174 Status Resolution Support 
Services (SRSS) 

ASRC Dandenong Ph: 8772 1380 
E: dandenong@asrc.org.au 

179 Lonsdale Street, Dandenong, 3175 
W: https://www.asrc.org.au/ 

English, Education and Em-
ployment support only 

ASRC Human Rights Law  
Program 

Mondays or Thursdays between 2pm and 
4pm on (03) 9274 9827 

214 – 218 Nicholson Street, Footscray, 3011 
W: https://www.asrc.org.au/ 

Legal support applying for 
protection 

ASRC Footscray Ph: 9326 6066 214 – 218 Nicholson Street, Footscray, 3011 
W: https://www.asrc.org.au/ 

Various (see website) 

EACH Refugee Health Clinic Ph: 9837 3900 
E: Refugee.Health@each.com.au 

75 Patterson Street, Ringwood East, 3135 Health 

East @ Work (E-Focus) 
  

Ph: 0499 700 287 / 0499 700 056 Suite 101, 41-43 Ringwood street, Ringwood, 3134 
  

Employment support 

Foundation House Ph: (03) 9389 8700 
E:info@foundationhouse.org.au 

Suite 5, 45-51 Ringwood Street Ringwood, 3134 
W: www.foundationhouse.org.au 

Torture and Trauma 
Counselling and support 

East @ Work (Job Co) 
  

Ph: 0439 015 442 
  

Suite 8/30-32 Ellingworth Parade, Box Hill, 3128 
(Offices also in Prahran, Dandenong & Frankston) 

Employment support 

Life Without Barriers Ph:8752 8500 
E: info@lwb.org.au 

Level 2, 1-7 Langhorne Street, Dandenong, 3175 
  

SRSS 

Migrant Information Centre 
(MIC) Eastern Melbourne 

Ph:9285 4888 27 Bank Street, Box Hill 3128 
W: http://miceastmelb.com.au/ 

Critical support funding 
Group programs 

Red Cross Ph:8327 7370 
  

Level 4, 311 Lonsdale Street Dandenong 3175 
  

Information and Advice 

Refugee Council of Australia 
(RCOA) 

  https://www.refugeecouncil.org.au/ Advocacy, Services Directory 
and Fact Sheets 

Refugee Legal (formerly RILC) Ph: 9413 0101 Advice Line: 9413 0100 
E: refugeelegal@refugeelegal.org.au  

Level 6, 20 Otter St, Collingwood  3066 
  

Legal support applying for 
protection 
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