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Executive Summary
The Migrant Information Centre (Eastern Melbourne) (MIC) has four customer groups:

¢ Newly arrived migrants and refugees and culturally and linguistically diverse (CALD)
communities

e Local Agencies

e Local Community

e Local Businesses
The MIC assists each group to obtain information about each other.
Services in 2014/2015 included:

» Settlement services were provided to individuals on over 5900 occasions. People
accessing these services were born in over 40 different countries. The largest
numbers of people contacting the service were from Burma, Iran and China.

» Private rental housing was secured for 79 families.

» One hundred and thirty-two information sessions were presented to newly arrived
refugee and family stream migrant communities. Topics covered in the presentations
included financial literacy, women’s health, road rules, crime stoppers, writing resumes
and covering letters, and migration. Over 3300 people attended the information
sessions over the period.

» Six homework support programs were offered at the Croydon, Knox and Mooroolbark
libraries and three primary schools in Croydon, Ringwood and Mooroolbark on a
weekly basis during school terms. An average of 23 students attended each of the
programs on a weekly basis. The groups were supported by 20 volunteers.

» Assistance was provided to over 200 people to access Home and Community Care
Services and other aged care and support services.

« Thirty-five young people were assisted to reengage with school, employment and/or
training.

» Two eight-week programs were delivered for Iranian women who were experiencing
or at risk of experiencing family violence — an average of 10 women attended each
program.

» Family support was provided to 37 families — this work included parenting support and
assistance with household management including budgeting.

« Seventy-four volunteers assisted our clients to successfully settle.
The MIC employs 34 staff who speak 17 languages.

The main funders of the MIC are the Australian Government Department of Social Services
and State Government Department of Health.
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Our Region

The Migrant Information Centre (Eastern Melbourne) (MIC) operates in the Eastern
Metropolitan Region of Melbourne. The region covers the Local Government Areas of
Boroondara, Knox, Manningham, Maroondah, Monash, Whitehorse and Yarra Ranges.

Our Vision

The MIC will take a lead role in the coordination of current, relevant information and the
provision of services that will strengthen and stimulate opportunities to enhance the lives of
new and existing migrant populations of the Eastern Metropolitan Region of Melbourne.

Our Values

MIC operates with:

¢ Honesty and integrity

e Respect for the individual and the community

e Equality and fairness

e Commitment to the communities in which we serve
e Professionalism

e Probity

Our Objectives

The objectives of the MIC are to:

e Provide poverty support and emergency relief programs to migrant families and individuals
suffering financial crisis, destitution, misfortune, helplessness and sickness;

e Deliver post-arrival services relevant to new migrants and refugees in the Eastern
Metropolitan Region of Melbourne (the region) to ensure effective local settlement and
orientation;

e Enhance direct provision of settlement services to migrants in the region;

e Provide a primary focus for settlement planning, coordination and delivery in the region,
with the objective of ensuring effective and culturally sensitive service provision to migrants
by mainstream agencies;

e Enhance existing links with and between a range of service providing agencies in the
region;

¢ Identify service gaps and/or shortfalls in relation to migrants by mainstream agencies within
the region and provide advice and assistance related to appropriate service delivery in the
development of new, alternative or additional services for migrants to bridge gaps and
shortfalls;

e Assess duplication of service within all areas of migrant settlement and to facilitate an
effective network grid for the minimisation of duplicate services;
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¢ Investigate technology-based solutions for the provision of information on services
available within the region to the wider community; and

e Carry on any other activity, which in the opinion of the majority of the Board of Directors
would comprise the spirit and intent of the Board.

Our Service Model
Our service model is based on the needs of the communities we serve.

The needs of the communities in which we serve are identified through:
o Consultations with migrant communities across the region; and

e Consultations with other service providers through mechanisms including MIC convened
working groups or MIC participation on networks and working groups coordinated by other
service providers.

Our Customers

The MIC's primary customer group is people from culturally and Ilngwstlcally diverse (CALD)
backgrounds, including newly arrived migrants and — —
refugees residing in the Eastern Metropolitan Region of
Melbourne. However, to maximise the opportunities for this
group the MIC has three other customer groups: local
agencies, the local community and businesses operating in
the region.

Although the four groups have distinct service
requirements, there is also a common theme - they are
seeking information and advice about each other.

Pre-school swimming program April 2015

It is the responsibility of the MIC to identify and put in place mechanisms that strengthen
linkages between the four groups that enable them to more effectively resource each other.

Our Staff

The MIC currently has 34 paid staff. Between them they speak 17 languages. During the
year the MIC has also been supported by the work of a number of volunteers and students on
placement. The role of each staff member is detailed below:

Sue Herbst
Sue is the MIC's manager. Sue is responsible for the overall day to day management of the
Centre.

Emma Belle
Emma is responsible for assisting young refugees and family stream migrants with low English
language proficiency to successfully settle in the region. Emma’s work is funded through the
Australian Government’s Settlement Services. Emma commenced working at the MIC in
March 2015.

Jessica Bishop

Jessica assists refugees and family stream migrants with low English language proficiency to
successfully settle in the region and has also worked with clients through Complex Case
Support. Jessica works with refugee communities to build their capacity to support their
members.
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Lorraine Busuttil
Lorraine is responsible for delivering three homework support programs in Croydon and
Mooroolbark.

Diana Campbell

Diana is one of the project workers for Communities for Children, a program funded through
the Department of Social Services. The objective of the program is to support migrants and
refugees to successfully parent across two cultures through providing direct family support
services to families from CALD backgrounds and programs for children.

Pui Yee Chan
Pui Yee is the MIC’s finance worker. Pui Yee speaks Cantonese and Mandarin.

Virginie Charoux Mindiel
Virginie is responsible for administration and reception work. Virginie speaks French.

Mervat Dahdoule

Mervat is the volunteer coordinator and the project worker for the Community Visitors Scheme
project. Mervat speaks Arabic. Mervat's work is funded through the Department of Social
Services.

Rebecca Dunsdon

Rebecca is a settlement caseworker assisting refugees and family stream migrants with low
English language proficiency to successfully settle in the region. Rebecca’s work is funded
through the Australian Government’s Settlement Services.

Sepideh Fallah
Sepideh co-facilitates two playgroups. Sepideh speaks Persian.

Tial Hnem

Tial assists refugees and family stream migrants with low English language proficiency to
successfully settle in the region. Tial speaks Hakha Chin. Tial's work is funded through the
Australian Government’s Settlement Services.

Amber Huang

Amber assists refugees and family stream migrants with low English language proficiency to
successfully settle in the region. Amber’s work is funded through the Australian Government’s
Settlement Services. Amber speaks Mandarin and Cantonese.

Geraldine Jeremiah

Geraldine is one of the project workers responsible for the Access and Support Program. This
is a Department of Health funded program designed to assist frail aged and people with
disabilities to access Home and Community Care (HACC) services who, due to their diversity,
face barriers in accessing the services themselves. Geraldine speaks Bahasa Malaysian and
Bahasa Indonesian.

Theresa Jolley

Theresa is responsible for assisting young refugees and family stream migrants with low
English language proficiency to successfully settle in the region. From March 2015 Theresa
has also worked with adults from refugee communities to assist them to successfully settle.
This program is funded through the Australian Government’s Settlement Services.
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Iva Jurkovic

Iva is responsible for individual counselling and facilitating support groups for women from
CALD backgrounds who have experienced, are experiencing or are at risk of experiencing
family violence. This project is funded through the Victorian Government Department of
Health and Human Services. Iva is also a project worker with Communities for Children. Iva
speaks Bosnian, Croatian and Serbian.

Woody Jurkovic

Woody is the project worker for the Humanitarian Family Relationships program funded
through the Australian Government Department of Social Services. Woody provides family
relationships counselling services to individuals and/or couples and relationship group
programs for humanitarian entrants. Woody speaks Bosnian, Croatian and Serbian.

Barbara Laug

Barbara is a project worker for the Refugee Action Program. This program works with refugee
communities to build their capacity to settle successfully. The program is funded through the
Victorian Government Office of Multicultural Affairs and Citizenship. Barbara speaks German.

Daniel Lian

Daniel is a settlement caseworker who assists refugee and family stream migrants with low
English language proficiency to secure and maintain private rental housing. Daniel speaks
Burmese, Hakha Chin and Falam Chin. Daniel's work is funded through the Australian
Government’s Settlement Services.

Safieh Loulagar

Safieh speaks Farsi and Dari and is a registered migration agent who provides migration
advice to refugees and clients eligible under the Australian Government’s Department of
Immigration and Border Protection’s (DIBP) Immigration Advice and Application Assistance
Scheme (IAAAS) program, and to humanitarian entrants through the Australian Government’s
Settlement Services.

Esera Maung

Esera is a settlement caseworker who assists individuals and families to successfully settle.
Esera speaks Karen. Esera’s work is funded through the Australian Government’s Settlement
Services.

Judy McDougall

Judy's responsibilities include supporting migrant and refugee community groups and working
with local agencies to support people from CALD communities. Judy’s work is funded through
the Australian Government’s Settlement Services.

Khuang Mang

Khuang is a project worker for the Refugee Action Program. This program works with refugee
communities to build their capacity to settle successfully. Khuang, who speaks Hakha Chin,
works with the Hakha Chin community in particular. This program is funded through the
Victorian Government Office of Multicultural Affairs and Citizenship.

Niquita Meyers

Niquita is a settlement caseworker who assists refugees and family stream migrants with low
English language proficiency to successfully settle in the region. Niquita also facilitates three
playgroups. Niquita’s work is funded through the Australian Government’s Settlement
Services.
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Steve Mung Munsuang

Steve is a project worker for the Refugee Action Program. Steve works with the Zomi
community to build their capacity to settle successfully. The program is funded through the
Victorian Government Department of Multicultural Affairs and Citizenship. Steve also works
as a settlement caseworker and this component of his work is funded through the Australian
Government’s Settlement Services. Steve speaks Zomi.

Sarah Nichols

Sarah was responsible for the Youth Connections Program. The program ended on
December 31t 2014. The Youth Connections program was funded through the
Commonwealth Department of Education, Employment and Workplace Relations. From
January 2015 Sarah has worked as a settlement caseworker assisting individuals and families
to successfully settle in the region. Sarah’s settlement work is funded through the Australian
Government’s Settlement Services.

Saturnino Onyala

Saturnino is a settlement caseworker who assists individuals and families to successfully settle
in the region. He also facilitates a series of information sessions for the African community.
Saturnino speaks Sudanese Arabic. Saturnino’s work is funded through the Australian
Government’s Settlement Services.

Mehul Patel

Mehul is a settlement caseworker who assists individuals and families to successfully settle in
the region through the Australian Government’s Settlement Services. Mehul also delivers the
Cool Kids and Rainbows program which is designed to assist young refugees to successfully
settle. The third component of Mehul’'s work is working on VicRoads funded projects designed
to increase the safety of drivers and pedestrians. Mehul speaks Hindi.

Sharon Porteous

Sharon is one of the project workers responsible for the Access and Support Program. This
is a Department of Health funded program designed to assist frail aged and people with
disabilities to access Home and Community Care (HACC) services who due to their diversity
face barriers in accessing the services themselves. Sharon resigned from the MIC in January
2015.

Sawm Suante

Sawm is a settlement caseworker who assists individuals and families to successfully settle
in the region. Sawm also facilitates a series of information sessions and life skills programs
for the Zomi community. Sawm speaks Zomi and his work is funded through the Australian
Government’'s Settlement Services.

Linda Tan
Linda is one of the project workers responsible for the Access and Support Program. Linda
speaks Cantonese and Mandarin.

Jessica Thompson

Jessica is the project worker for the Supporting CALD Communities Program. This program
assists older people to better understand the services available to them, in particular
residential care. The project also provides cultural awareness training to aged care service
providers. This program is funded through the Australian Government’s Department of Social
Services. Jessica also facilitates a homework group and this component of Jessica’s work
was funded through the Australian Government’s Settlement Services.
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Randika Wijekoon

Randika is responsible for assisting young refugees and family stream migrants with low
English language proficiency to successfully settle in the region. Randika’s work is funded
through the Australian Government’s Settlement Services. Randika speaks Sinhalese.

Stephen Yang

Stephen assists refugees and family stream migrants with low English language proficiency
to successfully settle in the region. Stephen’s work is funded through the Australian
Government’s Settlement Services. Stephen speaks Mandarin and Cantonese. From
January 2015 Stephen has also worked as an Access and Support worker.

Wanling Zhang

Wanling is one of the project workers responsible for the Access and Support Program.
Wanling is also a registered migration agent and provides migration advice to refugees and
clients eligible under Department of Immigration and Border Protection’s (DIBP) IAAAS and
the Australian Government’s Settlement Services. Wanling speaks Cantonese and Mandarin.

Volunteers and Student Placements

A number of people have volunteered their services to the MIC over the past 12 months. Over
3500 hours have been donated by volunteers and students on placement to the MIC this year.
The MIC warmly appreciates their work and acknowledges that without their contribution the
breadth of our programs and services would not have been possible.
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Chairperson’s Report
The MIC is governed by a Board of Directors with seven members. The Chairperson is Robert
Colla.

The MIC delivers a number of programs to assist individuals and communities from CALD
backgrounds to successfully settle and to participate more fully in their local communities.

Our work delivers services and programs for people of all ages from pre-school aged children
at playgroups through to older people who are seeking information on aged and residential
care services.

In 2014/2015, the work of the MIC staff included:

Settlement Services

e Settlement services were provided on 5949 occasions to 1380 individuals. The largest
number of people contacting the service were from the Hakha Chin, Falam Chin, Karen,
Mizo and Zomi communities of Burma followed by people from Iran.

¢ Information sessions were provided to recently arrived refugee communities and family
stream migrants with low English proficiency to strengthen their knowledge of life in
Australia, the services that are available to them and how to access these services. In
2014/2015, 132 information sessions were delivered by the MIC on a range of topics
including women’s health, Centrelink services, migration, family relationships, Australian
culture, diabetes, financial literacy, healthy eating, women’s health and employment rights
and responsibilities.

o Twelve excursions were undertaken with recently arrived refugee communities to local
attractions accessible by public transport. These included trips to Parliament House,
cherry picking, Australia Day Parade, the beach and Heide Museum of Modern Art.

e Seventy-four volunteers were recruited, trained
and supported to assist recently arrived refugee
individuals and families to successfully settle.

Family Support Services

e Family support was provided to 37 families.
Families were assisted with budgeting,
household management and parenting.

¢ Fifteen school holiday programs were held and Z# :
over 200 children participated.

Kéren community at the Australia Day
Parade - January 2015

Children and Youth Services

e Three Cool Kids and Rainbows programs and one swimming program for Cool Kids and
Rainbows participants were held with 40 primary school aged children. The programs
included a range of activities for children designed to strengthen their self-confidence and
self-esteem.

e A number of programs were held with young people including a swimming program in
partnership with Life Saving Victoria, a young men’s program and two employment
programs.

e Three playgroups were held weekly during each school term with an average of 26 parents
and children attending each session.
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