UNDERSTANDING MONEY
IN AUSTRALIA
INFORMATION ABOUT BORROWING
MONEY THROUGH LOANS
AND CREDIT CARDS
BUYING A CAR
PAYING BILLS FOR WATER,
ELECTRICITY AND GAS AND HOW
TO REDUCE COSTS
UNDERSTANDING DIRECT
DEBIT PAYMENT OPTIONS AND
CENTREPAY THROUGH CENTRELINK

Paying energy bills and
reducing costs

What is Direct Debit
and Centrepay
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Contact your gas, electricity and water
company and request Easy Pay.
This enables you to pay a smaller amount
every fortnight instead of receiving a large
bill every 3 months.
Alternatively, you can pay from your
Centrelink payments by going to Centrelink
and requesting Centrepay.
Use your Centrelink Pension Card or
Health Care Card to obtain a discount.
Give your number to the utility companies
or show your card at the Post Office when
making your payment.
To reduce costs, turn off lights when you
leave the room. Turn off appliances when
not using them.
Close doors when using the heater and
close curtains on windows.
Take short showers instead of baths.
Fix dripping taps.
Keep lids on pots when cooking.
Use low energy light globes e.g. 40 watts.
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Direct debit is a way of allowing
payments to be taken directly from
your bank account.
Direct debit can be good because it
means you do not forget to pay.
If you use direct debit you need to make
sure that you know when the money is
coming out of your bank account.
If you do not have enough money in
your bank account for a direct debit to
be taken out, the bank will charge you
between $30 and $50 dollars every time
your account is overdrawn.
If you have a direct debit arrangement
with a company and you want to cancel
it, you should write to the company and
also to the bank.
Centrepay is not a direct debit to your
bank account. Centrelink deducts money
from your Centrelink payment before the
money goes into the bank. If you choose
this option your bank account will not
be overdrawn.
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Loans: borrowing money
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SECURED LOANS: are secured by
property such as a car or a house.
It means that property can be taken if
you do not pay your loan.
UNSECURED LOANS: this is a loan
which is not secured by any property.
The interest charged is usually higher
than interest on secured loans.
Banks generally offer lower interest
rates than finance companies.
Check interest rates.
Interest is the amount charged by
the bank or finance company for
borrowing money.
Always make sure you understand the
loan contract before you borrow money.
Get someone to help you.
Make sure you can afford the monthly
payments before you borrow the money
and sign the contract.
If you pay late you will be charged
extra money.

Buying a car
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If you buy from a car yard, make sure it is
a Licensed Motor Car Trader (LMCT). Ask
the sales person for their LMCT number.
Make sure no one else owes money on
the car by calling the Vehicles Security
Register on 131 171.
Do not sign any contracts to buy a car
unless you understand it. Get someone
you trust to help you read the contract.
A Licensed Motor Car Trader must
always give you:
(I) copy of the contract
(ii) roadworthy certificate
(iii) defect notice
(iv) previous owner’s name
(v) estimate of repair costs
If you buy from a car yard, you have
3 days to change your mind. Do not
sign any forms to cancel this right.
If you buy a new car or a car from
a private owner you do not get an
opportunity to change your mind.
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If you are unsure of the condition of the
car you can pay for a mechanic to check
the car on your behalf. The RACV offers
this service.
You must have a license to drive a
car. If you drive without a license your
insurance will not cover any damage if
you have an accident.
You can only drive a car when you have
L plates if you have a fully licensed driver
next to you while you are driving.

Credit Cards
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Using a credit card is a way of borrowing
money. It is an unsecured loan.
Credit cards have very high interest
rates (15% to 30%).
Credit cards have an annual fee, so even
if you don’t use the card you can
accumulate a debt.
Except for cash advances where interest
is charged immediately, credit cards give
you an interest free period in which to pay
the money back.
If you do not pay back all the money
owing on the card in this time, you will
be charged interest (extra money).
Every month this will increase.
You do not have to accept offers for
credit cards sent to you by post.
Always make sure you understand the
terms and conditions of the credit card.
Lower limits on credit cards are easier to
repay and have less impact on your ability
to borrow other money.
You do not have to increase your credit
limit just because the bank says you can.

FOR ASSISTANCE WITH MONEY
MATTERS ASK FOR AN APPOINTMENT TO
SEE A FINANCIAL COUNSELLOR

CREDIT CARDS AND LOANS ARE WAYS OF
MAKING MONEY FOR THE BANK OR
FINANCIAL INSTITUTION
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