
* Below are the results of the telephone survey undertaken in 2016.  

 Very pleased with the service and would happily recommend in the future. 
 Very useful and helpful. 
 For future reference, when MIC books an appointment, please provide a list of documents that 

clients need to bring with them to the appointment. 
 Happy with the way MIC treated us. 
 Very grateful for the services MIC has given. 
 They thankful to the MIC for the help given. 


