
REFU
G

EE AN
D ASYLU

M
 SEEKER SERVICES IN

 THE EASTERN
 M

ETRO
PO

LITAN
 REG

IO
N

  

 
Seƌǀŝce 

CŽŶƚacƚ deƚaŝůƐ 
AddƌeƐƐ 

SeƌǀŝceƐ aǀaŝůabůe 

BŽǆ Hŝůů IŶƐƟƚƵƚe 
03 ϴϴϵ2 1200 

am
ep@

boxhill.edu.au 
  

3ϰ-ϰ0 John Street, Lilydale 
Building ϳ, ϰϲϱ Elgar Road Box Hill 

w
w

w
.boxhill.edu.au 

 

Adult M
igrant English Program

 
(AM

EP)provider 

EACH RefƵgee HeaůƚŚ CůŝŶŝc 
 ϵϴ3ϳ 3ϵ00 

Refugee.Health@
each.com

.au 
ϳϱ Patterson Street  

Ringw
ood East, 313ϱ 

 

Health Services 

FŽƵŶdaƟŽŶ HŽƵƐe 
(03) ϵ3ϴϵ ϴϳ00 

info@
foundationhouse.org.au 

1ϴ Bond Street   
Ringw

ood, 313ϰ 
w

w
w

.foundationhouse.org.au 
 

Torture and Traum
a 

Counselling and support 

JeƐƵŝƚ SŽcŝaů SeƌǀŝceƐ  
0ϰ2ϴϰϲϵϱ10 

1 Langridge Street Collingw
ood 30ϲϲ 

Em
ploym

ent support (Jobs Victoria) 

JŽb AcƟǀe PƌŽǀŝdeƌƐ 
Various providers 

https://jobsearch.gov.au/
serviceproviders 

  

Em
ploym

ent Support (Job Active) 

LŽƵŝƐe M
ƵůƟcƵůƚƵƌaů CeŶƚƌe 

(03)ϵ2ϴϱϰϴϱ0 
louisem

cc@
aanet.com

.au 
2ϳ Bank Street Box Hill 312ϴ 

https://louise.org.au/ 
 

Short courses and English classes 

M
ŽƵŶƚaŝŶ DŝƐƚƌŝcƚ LeaƌŶŝŶg  

CeŶƚƌe  
(03) ϵϳϱϴϳϴϱϵ  

offi
ce@

m
dlc.com

.au   
13-1ϱ The Avenue, Ferntree Gully 31ϱϲ  

w
w

w
.m

dlc.com
.au  

Adult M
igrant English Program

 
(AM

EP) provider 

M
ŝCaƌe ;LŝŶŬ HeaůƚŚ aŶd  

CŽŵ
ŵ

ƵŶŝƚǇͿ 
0ϰϵ1ϲϵ3ϴϲ2 

Sarah.chong@
m

icare.com
.au  

Clayton Com
m

unity Centre 
ϵ – 15 Cooke Street, Clayton 

 

Drop in Service ϵ.30am
—

4.30pm
 

RefƵgee CŽƵŶcŝů Žf AƵƐƚƌaůŝa 
;RCO

AͿ 
  

https://w
w

w
.refugeecouncil.org.au/ 

Advocacy, Services Directory and 
Fact Sheets 

 
Sǁ

ŝŶbƵƌŶe IŶƐƟƚƵƚe Žf  
TecŚŶŽůŽgǇ 

ϵ21ϰ ϴ000 
12-ϱ0 N

orton Road, Croydon VIC 313ϲ 
John St, Haw

thorn VIC 3122 
3ϲϵ Stud Rd, W

antirna VIC 31ϱ2 
 

Adult M
igrant English Program

 
(AM

EP) provider 

SeƌǀŝceƐ AƵƐƚƌaůŝa  
Local O

ffi
ce  

Local O
ffi

ce 
Incom

e support  

 



  

SeƩ
ůeŵ

eŶƚ SƉecŝfic SeƌǀŝceƐ  
 

Seƌǀŝce 
CŽŶƚacƚ deƚaŝůƐ 

AddƌeƐƐ 
 

SeƌǀŝceƐ aǀaŝůabůe 

AM
ES HƵŵ

aŶŝƚaƌŝaŶ  
SeƩ

ůeŵ
eŶƚ PƌŽgƌaŵ

 
13 2ϲ 3ϳ 

ϲ0 Douglas Street, N
oble Park, 31ϳϰ 

30 – 32 Prospect Street, Box Hill 312ϴ (lim
ited 

opening hours) 
 

Sett
lem

ent support for eligible new
ly 

arrived refugees generally w
ithin 0 -1ϴ 

m
onths of arrival 

M
ŝgƌaŶƚ IŶfŽƌŵ

aƟŽŶ CeŶƚƌe 
;EaƐƚeƌŶ M

eůbŽƵƌŶeͿ  
SeƩ

ůeŵ
eŶƚ G

ƌaŶƚƐ PƌŽgƌaŵ
 

ϵ2ϴϱϰϴϴϴ 
2/ 2ϳ Bank Street, Box Hill 312ϴ 
1ϴ Bond Street, Ringw

ood 313ϰ 
htt

p://m
iceastm

elb.com
.au/ 

 

Sett
lem

ent support for Hum
anitarian 

and Fam
ily stream

 m
igrants w

ithin ϱ 
years of arrival 

M
igration Advice  

 
AƐǇůƵŵ

 SeeŬeƌ SƉecŝfic SeƌǀŝceƐ  
AM

ES - SRSS 
  

ϴϱϱϴ ϴϴ00 
srssreferrals@

am
es.net.au 

 

ϲ0 Douglas Street, N
oble Park, 31ϳϰ 

Status Resolution Support Services 
(SRSS) 

ASRC DaŶdeŶŽŶg 
ϴϳϳ2 13ϴ0 

dandenong@
asrc.org.au 

 

1ϳϵ Lonsdale Street, Dandenong, 31ϳϱ 
htt

ps://w
w

w
.asrc.org.au/ 

English, Education and Em
ploym

ent sup-
port only 

ASRC HƵŵ
aŶ RŝgŚƚƐ Laǁ

 PƌŽgƌaŵ
 

M
ondays or Thursdays betw

een 2pm
 

and ϰpm
 on (03) ϵ2ϳϰ ϵϴ2ϳ 

214 – 21ϴ N
icholson Street, Footscray, 3011 

htt
ps://w

w
w

.asrc.org.au/ 
Legal support applying for protection 

ASRC FŽŽƚƐcƌaǇ 
ϵ32ϲ ϲ0ϲϲ 

214 – 21ϴ N
icholson Street, Footscray 

 htt
ps://w

w
w

.asrc.org.au/ 
 

Various (see w
ebsite) 

Lŝfe W
ŝƚŚŽƵƚ BaƌƌŝeƌƐ 

ϴϳϱ2 ϴϱ00 
info@

lw
b.org.au 

Level 2, 1-ϳ Langhorne Street,  
Dandenong, 31ϳϱ 

 

SRSS 

M
ŝgƌaŶƚ IŶfŽƌŵ

aƟŽŶ CeŶƚƌe 
;M

ICͿ EaƐƚeƌŶ M
eůbŽƵƌŶe 

ϵ2ϴϱ ϰϴϴϴ 
2ϳ Bank Street, Box Hill 312ϴ 
 htt

p://m
iceastm

elb.com
.au/ 

Critical support funding 
Group program

s 
 

IŶƚeƌŶaƟŽŶaů O
ƌgaŶŝƐaƟŽŶ fŽƌ M

ŝͲ
gƌaƟŽŶ ;IO

M
Ϳ 

03 ϵϲϳ0 ϰϵ3ϵ 
U

nit ϰ03 Level ϰ, 1ϲϳ-1ϲϵ Q
ueen Street, 

M
elbourne VIC 3000 

 

Travel Advice and support to leave  
Australia 

Red CƌŽƐƐ AƵƐƚƌaůŝa  
ϴ32ϳ ϳ3ϳ0 

  
Level 1, 2ϴ0 Thom

as Street  
Dandenong 31ϳϱ 

23—
4ϳ Villiers Street N

orth M
elbourne  

 

Inform
ation and Advice 

Em
ergency relief 

Short term
 casew

ork  

RefƵgee Legaů ;fŽƌŵ
eƌůǇ RILCͿ 

ϵϰ13 0101 Advice Line: ϵϰ13 0100 
 refugeelegal@

refugeelegal.org.au  
Level ϲ, 20 O

tt
er St, Collingw

ood  30ϲϲ 
  

Legal support applying for protection 

Current as of February 2021. Please note this list is not exhaustive and subject to change   


