
For more information, please contact: 
 

Migrant Information Centre 
(Eastern Melbourne) (MIC) 

 

 Phone: (03) 9275 6906 
 

 Fax: (03) 9285 4882 
 

 Address /  Post: 
Suite 2, 27 Bank Street, Box Hill VIC 3128 

 
 Email: 

carefinder@miceastmelb.com.au 
 

 Website: 
www.miceastmelb.com.au 

 
A free service to help older 

people from diverse 
backgrounds and 

communities to understand, 
apply for and engage with 

aged care services  

 
Your rights to privacy: 
 

When you start with the Aged Care 
Navigation service at MIC, you will be 
asked to give consent for us to keep your 
information about you and the service you 
use. This information is kept private and 
secure. Only the staff working with you are 
able to see it. When this information is no 
longer needed, it will be destroyed using 
legal guidelines. You will also be asked to 
give consent when staff refer you to a 
service or discuss your situation with your 
family members or friends. 
 

A full copy of the MIC Privacy Policy is 
available on our website. 
 
What if the Aged Care Navigation program 
isn’t right for someone? 
 

Not everyone needs this intensive support. 
Below are other supports and their contact 
details: 
 

 My Aged Care - 1800 200 422 
 Services Australia - 1800 227 475 
 OPAN Advocacy support - 1800 700 600 
 Carer Gateway - 1800 422 737 
 National Dementia Helpline - 1800 100 500 
 

 
The MIC acknowledges the traditional owners and  
custodians of the land in which we work, the Wurundjeri 
people of the Kulin Nation. We pay our respects to their 
Elders past, present and emerging. 
 
MIC values and includes people of all backgrounds, 
genders, sexualities, cultures, bodies and abilities. 

 

If you would like an interpreter, 
the service can organise free  
interpreting 

Aged Care Navigation 

如需更多信息，请联系：  
Migrant Information Centre 

(Eastern Melbourne)  
东区移民资讯中心  

 

 电话： (03) 9275 6906 
 

 传真： (03) 9285 4882 
 

 地址 /  邮寄地址：  
Suite 2, 27 Bank Street, Box Hill VIC 3128 

 
 电邮：  

carefinder@miceastmelb.com.au 
 

 网址：  
www.miceastmelb.com.au 

 
这是一项免费的服务，帮

助来自不同背景和社区的

老年人了解、申请和使用

老年护理服务  

 
您的隐私权：  

 

当您接受和开始使用老年护理导航服务时，

我们需要您的同意，保留有关您和您使用服

务的信息。我们会妥善保管这些信息并保

密。只有为您工作的员工才能接触这些信

息。当不再需要这些信息时，我们将根据法

律准则将其销毁。如工作人员需要将您转介

到某项服务，或需要与您的家人或朋友讨论

您的情况时，他们必须征求您的同意。 

  

我们的网站上提供了隐私政策的完整版本  

 

如果老年护理导航服务不适合您怎么办?  

 

不是每个人都需要这种专门性的支持服务。

以下有其它的支持服务可供联系： 

  
 My Aged Care - 1800 200 422 
 Services Australia - 1800 227 475 
 OPAN Advocacy support - 1800 700 600 
 Carer Gateway - 1800 422 737 
 National Dementia Helpline -1800 100 500 

 

 
MIC 承认我们工作所在土地的传统所有者和监护人为 Kulin 族的 

Wurundjeri 人。我们向他们过去、现在和新的长者表示敬意。  
 
MIC 重视并包容所有不同背景、性别、性取向、文化、身体和能

力的人。  

 

如果您需要口译员，本服务可以

安排免费口译服务 
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我们所做的工作可能包括： 

   

 帮助您了解申请服务所涉及的步骤

以及服务的运作方式  

 联系老年护理服务并指导您完成登

记流程  

 安排评估和预约  

 参与评估并提供支持  

 联系您所在地区的老年护理机构并

问询其能否提供服务   

 填写表格并帮助理解服务协议  

 协助完成收入和经济状况测试  

 在服务安排好并开始后进行跟进以

确保一切顺利 

 解决其他困难并联系社区支持，例

如健康、心理健康、住房、戒毒和

戒酒服务以及社区团体  

 

 

 

 

老年护理导航服务是一项免费和保

密的服务 

此外，该长者有以下一项或多项需要帮

助的原因： 

  

 由于语言表达或阅读障碍而导致的

沟通困难  

 对于理解信息和做决定感到困难  

 不愿与老年护理服务或政府打交道  

 如果没有服务他们会有不安全的情况  

 

 

老年护理导航服务是如何工作的？  

 

如果这项服务适合您或您所照顾的人，

请联系我们。如果需要，我们可以安排

一名免费的口译员与您交谈。   

 

我们的工作人员会到您家或其它您想见

面的地方去拜访您。我们会提出问题以

了解您的情况、对您来说重要的事情以

及您想要实现的目标。我们可以帮助您

了解您可以使用的老年护理服务，并联

系和选择满足您需求的服务。  

什么是东区移民资讯中心的老年护理

导航服务？  

 

对于许多老年人来说，老年护理服务体

系可能过于复杂。由于英文或电脑操作

水平的限制，以及对这个体系的不了

解， 使他们几乎无法获得所需的服

务。这项服务可以帮助那些尚未获得支

持服务的人，以及那些已经接受服务， 

但服务未能满足其照顾需求的人。 东

区移民资讯中心主要帮助来自不同文化

和语言背景的长者。  

 

 

谁符合资格获得这项服务？ 

  

获得该项支持服务需符合以下条件：  

 年满65岁或以上的人 

 居住在 Manningham, Monash 或 

Whitehorse 市政区范围  

 来自不同文化和语言背景  

 没有照护者或可以帮助他们的人，或 

 没有一个能让他们信任的照护者或支

持者来帮助他们  
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但服务未能满足其照顾需求的人。 东

区移民资讯中心主要帮助来自不同文化

和语言背景的长者。  

 

 

谁符合资格获得这项服务？ 

  

获得该项支持服务需符合以下条件：  

 年满65岁或以上的人 

 居住在 Manningham, Monash 或 

Whitehorse 市政区范围  

 来自不同文化和语言背景  

 没有照护者或可以帮助他们的人，或 

 没有一个能让他们信任的照护者或支

持者来帮助他们  

The work we do may include:   

 helping you understand the steps 
involved to apply for a service and 
how services work 

 contacting My Aged Care and 
guiding you through the registration 
and screening processes  

 arranging an assessment and 
appointments 

 attending and providing support at 
the assessment 

 finding aged care providers in your 
area and checking their availability  

 completing forms and providing 
assistance with understanding 
service agreements 

 working through income and means 
testing  

 checking-in once services are up 
and running to make sure 
everything is OK 

 solving other challenges and 
connecting to supports in the 
community, such as health, mental 
health, housing, drug and alcohol 
services and community groups 

The Aged Care Navigation services are 
FREE and confidential 

In addition, the person should have 
one or more of these reasons needing 
help: 
 have difficulty communicating 

because of language or literacy 
problems  

 find it difficult to understand 
information and make decisions 

 be reluctant to engage with aged 
care or government 

 be in an unsafe situation if they do 
not receive services  

 
 

How does the Aged Care Navigation 
program work? 
 

If this is the right service for you, or 
the person you care for, please contact 
us. We can organise a free interpreter 
to talk with you if needed.  
 

Our staff will visit you at your home or 
another place you would like to meet. 
We will ask questions to understand 
your situation, what is important to 
you and what you want to achieve. We  
can help you to understand what aged 
care services are available, and find 
and choose services that meet your 
needs. 

What is the Aged Care Navigation 
program at MIC? 
 

The aged care system can be too 
complicated for many older people. 
The lack of language or technology 
skills or familiarity with the systems 
making it almost impossible to access 
the services they need. This program 
can help people who may not be 
connected with support services or 
may need assistance in establishing 
services in the way they want. MIC 
focuses on supporting people from 
culturally and linguistically diverse 
(CALD) backgrounds. 
 

Who is eligible? 
 

To be eligible to receive support from 
this program, a person must:  
 be aged 65 and over 
 live in the Cities of Manningham, 

Monash or Whitehorse 
 come from CALD backgrounds 
 have no carer or support person 

who can help them, or 
 not have a carer or support person 

they feel comfortable or trust to 
support them 
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